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Introduction

This document describes the changes made to release 4.5.15 of Sumac to create release 4.5.16.

Important Fixes

Silent Partner includes bug fixes and experience optimizations as a standard part of every Sumac release.
These minor changes are not normally documented in the release notes, but this release has some
fixes to issues that affected many users. We've included the “Important Fixes” section to highlight
those changes.

Extended the automatic disabling for Auto-pledge processing feature

In past versions of Sumac, the Auto-pledge processing feature turned itself off after two (2) weeks of
inactivity in a Sumac database. This meant that some organizations missed their pledge processing
after not logging into the database for two weeks or longer.

In this release of Sumac, the time for the Auto-pledge processing feature to turn itself off has been
extended to 90 days. If an organization has no database activity for 90 days or longer, Sumac will turn
off the Auto-pledge processing feature to make sure no pledges are processed incorrectly.

Dashboard added to Sumac Console

New Feature!

In this release of Sumac, we have introduced a new look to the Sumac console. Your Sumac console now
shows a dashboard of key information from your database. In this first iteration, the dashboard
shows you the following information:

e New Donors This Year - the number of new donors added to your database in the current year

e Lapsed Donors This Year - the number of donors in your database who gave last year, but not this
year

e Donor Retention - a summary of the donors you retained from last year

e Contact Summary - the number of contacts currently in your database, and the amount of
contact space remaining in your database before reaching your license limit

The Dashboard also now provides links to the Sumac Blog, Support Portal, a link to our upcoming Sumac
Webinars (and recordings of previous webinars), and an opportunity to Leave Us Feedback and tell

us about your Sumac experience.

Future iterations of the Dashboard will include more donor and donation statistics, memberships
statistics, and information from other areas of your database.

We hope you like the new look!
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Exciting Improvements to Sumac Web Forms
Improvements to Sumac Web Form appearance

This release of Sumac Web Forms includes several small appearance enhancements, like rounded
corners and colour upgrades for Amount buttons, improved field width display, and better
presentation of mandatory fields.

Donation Details Title

Donation Amount (reguired)

e s—

‘ $200 - Blast Off! |

Other ($)
Make thiz a monthly gift? Deduct the Funds On
O 01 O15
In Recognition of Fund
Mone hd
s
Make thiz donation anonymous?
O
Donor Details Title
First Name (reguired) Last Name (reguired)
8]
Address (reguired)
City (required) Prov/State (required) Postal (required)

Country (required)

Phone 1

Email (required)



Sumac Web Forms handles recurring donations with iATS

New Feature!

In previous releases, Sumac Web Forms supported only one-time donations. Donors making
donations through a Sumac Web Form did not have the option to sign up to make monthly
contributions to your organization. In this release of Sumac, our Sumac Web Forms, along with iATS
Payment Processing, now supports the ability to make a one-time gift, or sign up to be a monthly
donor.

When donors choose to “Make this a monthly gift,” Sumac will save a Pledge record in your database
to ensure that the donor's monthly contribution is processed each month. Note that this feature
requires the Pledges add-on.

Donation Details Title

Donation Amount (required)

| $50 - Leap | ‘ $100 - Launch

‘ $200  Blast Off ‘

Other (5)
Make this a monthly gift? Deduct the Funds On
®1 15

To sign up for Sumac Web Forms, please complete this form to get started!

Sumac Web Forms integrates with Stripe for one-off donations

New Feature!

In this release of Sumac, we have introduced a new payment processor exclusively for our new
Sumac Web Forms! Clients who are interested in using Stripe as their payment processor can do so
through the new Sumac Web Forms for one-time donations.

To sign up for Sumac Web Forms, please complete this form to get started!


https://www.sumac.com/new-sumac-donation-pages-become-an-early-adopter/
https://www.sumac.com/new-sumac-donation-pages-become-an-early-adopter/

New Control for showing columns in online Course Registration catalog

In this release of Sumac, we added new preferences that allow each organization to choose the
columns to show in their Sumac online Course Registration Course Catalog. In addition to choosing
whether to show a Course Description or Session Duration, users can choose to show or hide the
Session Code, Session Start and End Time, Session End Date, Instructor and Location.

" Preferences

Relation type whose forward direction means “can see course information for
Overridz session registration criteria

Payments for course registrations

Require account codes in course registrations?

Extend capability of users editing course registrations:

Should the payment status window to appear when a registration is added?

[[mail Merge | website Integration || Payments || Pledges | Reminders | Report Distrioutors || Reports | Sales || Submissions || Tasks | Ticketing || Time Dockets | Tour Booking | Volunteer:
| contacts | security | salutations | Case Management | Collections | Communications | Country [JeIWMERSERNEIPUCRN Fuents | Awarding Grants | Grow-Your-Own | Donations | Invaices || Job Gpenings |

Contact field holding course registration grade |-

parent of v
Leta Sumat user override restrictions on session registration
Create payment records for course registiations
[ Account codes are mandatory in course registrations
[ Letusers editing cours rzgistrations also edit courses and sessions

(1 Do NOT show the payment status window after entering a new course registration

Choose the template o print receipts v

Field holding amount to be added to a student's bill ~
Figld identifying the studentio be billed: -

[sumac

Grow-Your-Own Records For Payment

Type of Grow-Your-0wn recards to bill

Field identifying the transaction date:

Website Integration

Registration email display name

Registration email address: [meaghan@sumac.com

Registration email subject line [confirmation of Course Registration at P Staff Demo

Registration email message template ‘ ©nline Course Reg Confirmation | Ifno custom template is sat, a non-2ditable default template will be used

Attachme nt for Regisiration Confirmation email: | Choose Clzar

Wait list email subject line: [confirmation of Gourse Registration at SP Staff Demo

Wait list email message template: ‘ | Ifno custom template is set, a non-editable default template will be used

Show course description: Show course description under session information

Omit durations: Do not show durations with session informatian

omit [ Da not show Session Code with session information
L] Do not show Session Start and End Time with session information
[ Do not show Session End Date with session information

[ Do not show Instructor with session information

[ Do not show Location with session information

Add to wait list utomatically add to wait list if course is full

Register others: llow people to choose and add registrants other than themselves

New Registrant Form v
Discounts

- - o e ERleon

Form for adding new registrants

oK

s | webFoms | *
Ledger | Lots

Cancel

x

We have also improved the presentation of the Course Catalog columns and Course Description.

= m}

@ Course Catalog

for SP Staff Dem: X ar

X

(&) @ pages.sumac.com/ots7412-2/sumac_start_new_session.php?package=courses2&userfolder=./ORG/sum.. @ ¢ a » H
HH & Drive M Gmail [3 Calendar [@] MyNotebook € Jim W Desk @ CRM Trellos @ Xero VF Mgmt ¥ SPCloud »
Course Catalog
Find the course you want to attend and click on the course name to see more detail
. Fill in the registration form, entering how many of each optional item you want,
Login and choosing between options where necessary
Catalog Then click Add To Order.
Forms
Course Select a set of courses
History
Course Session Code Begins Start Time and End Time Ends Instructer Location
Account Baking Arts Session A 2020-04-16  02:00 PM-05:00 PM 2022-04-28 Mitchell, Lynn Kitchen 1
Transactions This is a course description.
——————
Payment Bread Making Session B 2020-09-15 01:00 PM-05:00 PM 2020-12-15  Pelletier, Roman  Kitchen 3

This is a course description
—————

by Sumac Nonprofit CRM Sofiw




Personalize Reports with your logo and colour

In previous releases of Sumac, we have improved the appearance of Sumac’s many built-in reports.
In this release, we have continued this initiative by including the ability to include a logo image
and/or select a colour to be used for header rows in built-in reports. This allows you to easily create
beautiful, professional looking reports directly out of Sumac!

To add your logo, go to Utilities > Customize Database > Lookup Lists. Choose the Area:
Communications, and choose the Lookup List: Files. Click New to add a new file and upload your logo
into the database.

Lookup Lists ®
¥ Click the Area vou want to customize 2 Click the Lookup List vou want to edit
New @ Areas Lookup Lists
Auctions * Communication Types
m.. Duplicate Awarding Grants Document Templates
- — 5 es
Delete
@ Course Registrations Sources
Disbursements Venues
Donations
= Export
E P Facts
Enrm
@ Print T File >
Deseription [SUMAC-01 3 .
click an ENMry [0 change 1L
Type |Ima-;|e
Local file details En AFile Name
IE Mailing [1EAGHA~1/AppDatalLocaliTempiSumac TempisUMAC-01.pngll | Choose Open d
H09-11 | Application Confirmatior
Size 193 KB 09-11 | Standard lefter and rece
Type Image 03-02 Canadian-Style-Donatio
EI Help Videos 10-09 | Canadian-Style-Donatio
05-27
Cancel | |59 14| Final Repart Confirmatit
127 TGrant Application Action Plan | Text T FRBT2020-02-28 | Grant Application Action
108 Online Course Registration Web page 2 KB | 2015-10-09 | Online Course Registra
109 Online Donation Confirmation | Web page 1008 B | 2015-10-09  Online Donation Confirr
107 Online Membership Renewal Web page 950 B | 2015-10-09 | Membership Renewal
110 Online Sign-up for Mailing Web page 1KB | 2015-10-09 Online Sign-up for Mailir
111 Online Ticket Confirmation Web page 9618 | 2015-10-09 | Online Ticket Confirmati
113 Online Yolunteer Sign-up Web page G689 B | 2016-09-12 Online Yolunteer Sign-u
119 pdf test Document 103 KB | 2018-03-15| EPF
116 Review Confirmation Email Web page 1KB | 2017-09-11| Review Confirmation Er
123 Social_Cover Image 212 KB | 2020-11-09| Social_Cover
105 standard letter and receipt Document 54 KB | 2014-08-21
SUMAG-01 B

Entries in list: 18; Entries selected: 1



Once this is done, go to Utilities > Customize Database > Preferences. On the “Reports” tab, you can
select your logo image, choose its placement on reports, and select a colour to be used for report

header rows.

T* Preferences *
Mail Merge || Memberships | Website Integration || Payments || Pledges | Reminders | Report Distributofs ies | sup ™
Contacts || Security | Salutations || Case Management | Collections | Communications | Country | Courde
Reports logo file: [sumAc-01 Choose Clear
Reports logo height (pixels). |100
Reports logo justification: @ Left (O Center (O Right
Default Colour for Headers: [ Custom
L4 >

oK Cancel
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Donations By Account and Fund 2020-11-01 to 2020-11-30

Donations By Account 2020-11-01 to 2020-11-30

Account Account Name Receipt Amt. Total Amt. ¢
4520 Foundation/Grants | 4520 Foundation/Grants 420.00 420.00
4510 Individual Donations | 4510 Individual Donations 260.00 260.00
4560 Fund Donations 4560 Fund Donations 50.00 50.00
TOTAL 730.00 730.00

Donations by fund: 2020-11-01 to 2020-11-30

Fund Receipt Amt. Total Amt.
Research Fund 50.00 50.00
No Fund Specified G80.00 G80.00
TOTAL 730.00 730.00

GRAND TOTAL: Number of Donations: 5; Receipt Amt.: 730.00; Total Amt.: 730.00

This report was created by Sumac for demo on 2020-11-09 at 16:59



Universal Import supports adding new templates

In this release of Sumac, the Universal Import tool now allows users to create their own Import

Template! If you use an external online donation collection tool

(e.g. PayPal), you can download a

report generated from your external tool, and use this report to create your own Universal Import
template to tell Sumac what type of records to create, which field in Sumac is associated with each

column in the report, and define any Fixed Values or Default Va

lues, as needed.

Once saved, you can continue to use the Universal Import template you created whenever you need

to import data from that external tool!

T

Sumac Console (2. sumacdernomm)

SUMAC Y J-

By Silent Partner

demo
5 Administrator
SPF Staff Demo

Today is Navember 9, 2020

a’. Contacts

Q Communications

Sumac
Blog

Support
Portal

Sumac Leave Us
@ Fundraising - _I Webinars a Feedback
a B v New Donors This Year 38

Universal Import

A
= Financial
Choose Import Template

Manage Templates

|§Canada Helps (Silent Partner) |+
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T+ Import Templates  [suppert@sumac.com)] #

Import Templates

port Template Mame ACreated By AWhen Allpdated By AWhen ATemplat
Created Updated e Type
Canada Helps (Silent Partner) | Sumac Global
Canada Helps (Sumac) Sumac Glabal
Import Template *

| Specify the file holding the spreadsheet of data for import.

Choose file for Import

| | Choose Open |

Header Row Count |:|

. ok || cancel |

Entries in list: 2; Entries selected: 0

T Import Template X

Import Template Name  |Monthly PayPal Import
.

L —

@ On the left are the fields in Sumac records, grouped by area of Sumac. On the right is your incoming spreadsheet.

o Expand the area of Sumac, then drag and drop titles from "Sumac Fields" to the corresponding column of data on the right. You can assign the same field to multiple columns in the file, as needed.

Note: When importing Contact data through Universal Import, Sumac uses contact email addresses to identify potential duplicate contacts in the incoming records. It is important that you assign a contact email address field to a column in your incoming spreadsheet.

@ Use the "Default Value" option to assign a default value you want Sumac to apply whenever it sees a field in the incoming records is empty.

Available Sumac Fields Map fields from Imported File to Sumac DB
Contacts Last Name First Name Prefix Residence Street Residence Street Residence City  Residence State  Residence Posta
Donations Code
In Honour Mote

@

Send Recognition Note Import File Column Name Last Na.me First Name Prefix Address1 Addressline2 City1 StateOrProvince1 |Postal Code

SEETEIRT 7 (R B ¢ Bonacei Ms. Unit 9 - 800 Hunt Ottawa ON K1NT7C8
Bonacei Ms. Unit 9 - 800 Hunt Ottawa ON K1NT7C8

Campaign 120120 Magazine Unit 4004, R R. # Ottawa oN KAN 787

Donation Type
Default Value for em)
Fund et

Account

Event

Payment Type
When Received
Cheque Number
Cheque Date Field Management
Total Amount gy Expand the area of Sumac, then drag and drop titles from "Sumac Fields" to the Fixed Value section.
Receiptable Amount " Set the Fixed Value you want Sumac to apply to all incoming records.

Donor Recognition
Reconciled Additional Sumac fields with fixed values

et Sumac Field Fixed Value
Motes
Will never be receipted Donation Type Website

When Receipt Was Issued Account 14510 Individual Donations

External Tax Receipt Number ¢ Payment Type Credit Card

Matching Expected Amount
Matching Expected Date
Matching Received Amount
Matching Received Date
Donor's paper-work is good
‘Submitted paper-work
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Sumac Server Status now available to users

In this release of Sumac, we added new links for the current Sumac Server Status. At any time, users
can view the current server status from the Sumac log-in window, or from the Notification centre in
the top right of the Sumac console. Click the “Check Server Status” link to easily view the server
status on the sumac.com website.

Log On To Sumac *

SUMACY »r

By Silent Partner

‘ 2. sumacdemomm v

Use Mause

Forgot your passwaord?

LOGIN

Version 4.5.16-SNAPSHOT

Check Current Service Status




T+ Sumac Console (2. sumacdemomm)

SU MAcyf

By Silent Partner

demo
Administrator
k4 SP Staff Demo

]
Information x

Lastupdate: Version 4.5.16-SNAPSHOT Release Noles

Today is November 9, 2020 a G Check Current Senice Status
mw Contacts Sumac Support
Blog Portal
Q Communications
_I Sum_ac F Leave Us
é Fundraising 7 Webinars = Feedback
(= evems v New Donors  This Year 38
é Financial v
Time & Scheduling v
Specialized v
D speci Donor Retention 2019 2020
1?}, Utilities U Donor Count 62 24
Percentage  100.00 % 38.71 %
Contacts Added 1299
Contacts Available 3701/5000
Let's make a difference in the world today!
About Sumac.
.
By Sherit Poxtner ) Solutions ~ Services v Who Uses ~ Pricing Blog Free Tools v~ About v
Current Status Downloads Manuals
Y AT S DT ,’ Install Sumac ,’ Users Guide
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Access Support Portal

;l Download Teamviewer

Happy with Sumac?

Show your support and write a review!

Write a Review
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