
Sumac Ticketing Online – Screen Shots
These screen shots show Sumac Ticketing being used from the website of a sample nonprofit organization.
Note that your nonprofit organization provides an HTML header and footer to customize the appearance of each 
page. In the screen shots below, these are just black rectangles containing the text “Non-Profit Organization's Page 
Header” and “Non-Profit Organization's Page Footer” respectively.
In addition to a custom page header and footer, you have several options to alter the appearance of the screens. The 
screen shots below show only default fonts and sizes.

Start Ticketing – 2

Event With Open Seating – 3

Event With Assigned Seating – 4

Check Out – 5

Payment – 6
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Start Ticketing
A link from your existing website transfers to the page where a user can choose the events for which he wants to 
buy tickets. The website gets the event information from your Sumac database. This screen shows four events 
(Shipping Out to Annual Gala Too). If there are more than five events, a scrolling list of events is displayed.
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Event With Open Seating
If the user chooses an event with open seating, he can specify how many tickets he wants in each pricing category.  
As he does this, a summary of the choices appears on the right.
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Event With Assigned Seating
If the user wants to order tickets for another event, he clicks the Event button to return to the event selection 
screen. If he clicks an event with assigned seating, the following screen appears. Notice that the beige area at the 
top of the screen shows what he has ordered so far.
Sumac constructs a picture of a theatre based on the seating plan specified for the event. You have complete 
flexibility in placing blocks of seats relative to a stage area, and also specifying their orientation (vertical or  
horizontal on the screen) and numbering (left-to-right, top-to-bottom, or vice versa).
The user clicks seats to add them to his order.
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Check Out
When the user clicks the Check Out button, this screen appears. He can identify himself with his email address and 
a password. If he has forgotten his password, he can get it emailed to him. If he is a new user, he can enter all his  
details.
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Payment
After identifying himself, the user can enter credit card information to make the payment. Note that the user can 
choose how the tickets are to be delivered and also record how he heard about the event; the choices in these drop-
down menus come from your Sumac database.
When the user concludes payment, the screen changes to one that thanks him for his order. Sumac also sends him 
an email confirmation (for which you can specify a template).

6


	Start Ticketing
	Event With Open Seating
	Event With Assigned Seating
	Check Out
	Payment

