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Introduction
This document describes the changes made to release 4.5.7 of Sumac to create release 4.5.8.

Important Fixes

Sumac includes bug fixes and experience optimizations as a standard part of every release. These
minor changes are not normally documented in the release notes, but this release has some fixes to
issues that affected many users. We’ve included the “Important Fixes” section to highlight those
changes.

Online Donation Processing

Sumac’s online donation platform experienced an intermittent issue where donations made online
were not being recorded properly in the database. Fixing this issue was a top priority for us because
our job is to make your organization run as smoothly as possible.

We have identified that this issue occurred in rare cases where an invalid character was entered by the
donor into one of the website’s donation field. Because of this, we have improved the way Sumac
handles this error, so that now the donation is not processed until the donor repairs the problem text.
Sumac helps the donor with an alert that identifies which field is causing the issue.

Printing

In the last version of Sumac, customers were reporting problems with printing directly from Sumac.
We have discovered that this issue was caused by a bug in the most recent version of Java.

We have since implemented a repaired version of Java into Sumac, so the printing issues will resolve
in Sumac 4.5.8

Communications
You are now able to click the chain-link icon to see a contact record from within a communications

record.
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Contacts
We have made improvements to the Contacts area of Sumac.

Status: Moved

The Move feature available in the contact record has been improved. When a contact's status is
changed to "moved" Sumac intuitively offers to move address information for the contact into a Notes
field. In this release, the information included in this move has been expanded to include "Business
Email".

Explore Communications

You are now able to use the Explore Communications tool from within the contact list. In previous
releases, this feature was only accessible through the communications list. To access the feature from
the contacts list, go to Contacts > Analyze & Report > Explore Communications.

Contacts © | Field search & List Builder Search Builder
New Search Type:  Show All 2 +
® Explore Communications
i [ Video |
Search Criteria
Name Communications Contacts  Search Criteria
B. Export aBusiness Email Uap‘::lte"d
S print 2017-01-27
2017-01-27
2017-05-11
[[_ﬁ‘Special Editing q New Delete 2017-07-26
il Contact 2017-01-27
I Mailing 9 2017-01-27
2018-04-13
E Email 9 2017-01-27
— 2018-04-13
all Analyze & Report | 2017-01-27
il Age Group 2017-07-26
%5 Analyze Email 2017-01-27
|Q Explore Communications 2017-01-27
= - 2017-01-27
[5 Review Facts
il Birthdays Export Show Contact(s) ig::;-z:-i:
2l By Postal-zip Code Contacts: 0 2017-01-27
»
:': g‘f Renewal ?"e 718 wilam Hogarth [617-645-8076 | London 2017-01-27
L ) 19 Thomas Thomson 640-443-9993  Owen Sound 2017-01-27
%l Contacts Associated With an Event 20 Paul Klee 987-024-0592 | Munchenbuchsee 2017-07-26
il Info - Summary
Entries in list 74; Entries selected: 0

Course Registration

You are now able to view Contact data as columns in the Registrations lists for the Course
Registration module. This functionality also expands into the ability to export this contact data as part
of a Registrations export. The feature can be used for a variety of casts, but most importantly it
improves usability for Sumac users who need to communicate with registrants in some way and wish
to do that without toggling back and forth between Course Registration and Contact lists.



Email
We have made improvements to the way that Sumac handles emailing.
Subject Lines for Notifications

You are now able to control the subject line for the emails automatically sent from Sumac. This is
specifically relevant for emails that are automatically sent from an online action like a donation or
course registration. Administrators can set this in Utilities > Customize Database > Preferences. The
specific tabs where this is relevant in preferences are:

e Course Registrations
o Donations
o Memberships
e Ticketing
o Pledges
MailChimp Integration

The ID and Salutation fields are now included in the export from Sumac to Mail Chimp. This
information can then be used in mailings sent from MailChimp.

Export to Email Restrictions

Administrators are now better able to restrict which users are able to export contact lists into the third-
party email service. This preference is set in Utilities > Sumac Administration > Users > Export to
Email Service. When set, the user is able to export to any integrated email services. This preference
only appears if your database has an email service set up. This can be done in Utilities > Customize
Database > Lookup List > Area: Contacts, List: Email Services.

@ User

Login Name |Marta Change My Password
Contact Janiszewska, Marta O 2 x

Notes

Locked (log-on is prevented)

Data or Commands View Edit Delete Special
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Export to Email Service Button

In past versions of Sumac, exports to an integrated email services were triggered by clicking the
Export button on the side panel of the Contacts list. This means that each time a user wanted to run a
non-email export they were required to reject the “Would you like to export to an email service?”
prompt. To simplify this workflow, we have added a dedicated “Export to Email Service” button on
the side panel of the Contacts list. This button only displays for users who have the permission for
exporting enabled (See the previous item in this list).

L ] = Contacts  [support@sumac.com]
Contacts ®© Field Search A List Builder Search Builder
New Search Type:  Show All B =
General Control:  Search all records. Show only matching ones. B
Load save EEE  cer Undo
Expansion ¥
[3, Export aContact 4 First Name alast Name & Phone aResidence City aResidence Email aBusiness Emall aWhen
0 Updated
. 1 Ferdinand Delacroix 492-829-3298 Charenton 2017-01-27
E—o Export to Email Service :
2 Pablo Picasso 467-040-7155  Milaga 2017-01-27
3 Walter Disney 168-430-5881  Chicago 2017-05-11
@ Print 4 Max Ernst 961-337-0719  Bruhl 2017-07-26
5 Andrew Wyeth 581-458-7257 Chadds Ford 2017-01-27
If__f\‘ Special Editing v 6 Henrl Matisse 845-340-1764  Le Cateau-Cambres 2017-01-27
7 Peter Rubens 361-792-9164  Siegen 2018-04-13
[E Mailing v 8 Georges Seurat 240-698-5542  Paris 2017-01-27
9 Thomas Chippendale 543-586-3558 Farnley 2018-04-13
@ Email v 10 Albrecht Durer 426-061-4480 | Nurnberg 2017-01-27
11 John Constable 824-531-1089  Suffolk 2017-07-26
.’.h Analyze & Report v 12 Paul Pollock 995-592-8991  Tingley 2017-01-27
13 Michelangelo Buonarroti Simoni | 295-123-7414  Caprese 2017-01-27
O Reload 14 Suzanne Valadon 609-686-6821 Haute-Vienne 2017-01-27
15 Georgla O'Keeffe 172-708-2070 2017-07-26
16 Mary Cassatt 972-490-4364  Allegheny City 2017-01-27
@l Help Videos & Resources 17 Francis Bacon 482-964-2018 Dublin 2017-01-27
18 William Hogarth 617-645-9076  London 2017-01-27
19 Thomas Thomson 640-443-9993 Owen Sound 2017-01-27
20 Paul Klee 987-024-0592  Munchenbuchsee 2017-07-26
Entries in list: 74; Entries selected: 0

Funder Requests

When entering a new donation, Sumac now checks the donor to see for existing fund requests. If a
fund request is present, the user is presented with an alert, suggesting that they attach the donation to
a fund request. This is useful for ensuring that the data you enter is thorough and considerately
entered. You will now avoid the issue of missing critical donations when evaluating fund requests.



Pledges

Administrators are now better able to control the date controls for donors on their website. In Utilities
> Customize Database > Preferences > Pledge tab: Website Integration > Default end date for pledges
entered online. There are now three options:

e Default end date. This option allows you to enter a set end date for all new online pledges. This
is a manually set date and is the responsibility of the organization to keep updated.

e Duration (based on first donation date). Setting this option tells Sumac to count x number of
months from the date of the first donation to set the expiry. For example, if the value here is set to
12, then the expiry for a pledge made on December 12, 2019 will be set to December 12, 2020.
The maximum value for this field is 60.

¢ No end date. This is the option set by default by sumac and does not impose an end date on
pledges.

e Preferences
Reminders [ Report Distributors sales Submissions Tasks Ticketing Time Dockets Tour Booking Volunteers
Awarding Grants I Grow-Your-Own Donations Invoices || Job Openings Ledger | Lots |  Mail Merge | Memberships | Website Integration Payments
Contacts Security Salutations Case Management Collections Communications Country Course Registrations Events

Last Payment Date optional? The Last Payment Date is optional
Extend capability of users editing pledges Let users editing pledges also edit related lookup lists
Automate Pledges
Turn on auto-pledge feature
Time of day to run

List of email addresses to send report (one per line)

Send email reports

Website Integration

Default campaign for online pledges: Choose Campaign Clear
Default end date for pledges entered online default end date: [ =
duration (based on first donation date): months
© no end date
Emall pledge confirmation: subject line Confirmation of Pledge to Organization Name|
Email pledge confirmation: email message template E If no custom template is set, a non-editable default template will be used

Days of the month on which pledges can be charged (separate by ; )

0K Cancel




Preferences

We have simplified the way that administrators modify the which tabs show in Contact records. In
Utilities > Customize Database > Preferences > Contacts, tabs can now be modified in one spot. The
available modifications include hiding and renaming tabs as necessary. In the past, tabs were enabled
with checkboxes displayed on the main Contact preferences page.

} Pledges || Reminders I Report Distributors | sales | Submissions I Tasks |  Ticketing | Time Dockets Tour Booking 1 Volunteers
Awarding Grants | Grow-Your-Own | Donations | Invoices || JobOpenings | tedger | Lots | MailMerge | Memberships Website Integration | Payments
BT o | s e e T TR meT B
Default last name for new contacts.
Default Country for new contacts. s
How should communication preferences be set for new Contacts? _ Turn them all off <
Should Sumac require at least one communication preference in contact records? Require at least one communication preference in contact records
Capitalization All Words (title case) <
P
Use contact renewal date rompt user to set rene: ° ® Set Contact Tabs
Use contact renewal date Prompt user 1o set renew
. D s
Relation type whose forward direction means “member of household™: _in household <
o Default Tab Name Current Tab Name Hide
Relation type that means “works for/employee of” v Summary Summary o
Group type for groups that are “exclusions™;  Exclusion Basic Basic
Relations Relations
Type of users who are allowed to see Volunteer facts. < Residence Address Residence Address
Alow al kel Business Address Business Address
all users us!
Ediing of active contacts J Vacation Address Vacation Address o
Alphabetic ID numbers: Display ID numbers as alf Facts Facts o
e Picture Picture o
Force user to Extras tab orce the user toview thd | i
Force user to Relations tab Force the user to view th§ Member Directory Member Directory o
| Histor His!
Names of contact colours (separated by ;). Xy -y o
Colour for drawing deceased contacts. -l L[] ]] l-
Save bulk email report file to this folder:
Modify Single Contact View Tab Names: | Choose Tab Names I
Website Integration oK
Template for email when a new contact signs up <
oK Cancel

Search Builder

You are now able to search by inactive campaigns in Search Builder. In the past, only active

campaigns were searchable in Search

Builder.




	Introduction
	Important Fixes
	Online Donation Processing
	Printing

	Communications
	Contacts
	Status: Moved
	Explore Communications

	Course Registration
	Email
	Subject Lines for Notifications
	MailChimp Integration
	Export to Email Restrictions
	Export to Email Service Button

	Funder Requests
	Pledges
	Preferences
	Search Builder

